
CLEANING SUGGESTIONS FOR 
COMMON SPOTS & STAINS

The following cleaning chart recommends cleaning procedures for common 
spots and stains. Refer to the corresponding numbers in the carpet first-aid kit 
left to identify the appropriate cleaning agents.

Asphalt 0,5,1

Beer 0,1

Berries 0,3,1

Blood 0,2,1

Butter/Margarine 0,1

Cheese 0,1,2,1

Chewing gum 0,5,1

Chocolate 0,2,1

Coffee 0,3,1,4

Cooking oil 0,1

Cough syrup 0,1,4

Crayon 0,1,5,1

Curry 0,3,(7)

Dye 0,1,4,(7)

Egg 0,2,1

Faeces 0,2,1

Food colouring 0,1,4,(7)

Fruit Juice 0,3,1

Furniture polish 0,1,5,1,(7)

Furniture polish(Stain) 0,7

Garden soil 0,1,2,1

Gravy, sauces 0,2,rinse,3,1

Hair oil 0,1,5,1

Hair spray 0,1

Hand lotion 0,1

Ice cream 0,2,1

Ink 0,5,1,(7)

Lacquer 0,1,(7)

Lard 0,1,5,1

Linseed oil 0,1

Liquid makeup 0,1,5,1

Machine oil 0,1,5,1

Mascara 0,1,5,1

Mayonnaise 0,2,1

Milk 0,2,1

Mixed drinks 0,3,1

Mustard 0,7

Nail varnish 0,7

Paint (latex) 0,1,5,1

Rust 0,6

Salad Dressing 0,1,2,1

Shoe polish (liquid) 0,7

Shoe polish (paste) 0,5,1,1,4,(7)

Soft drinks 0,3,1

Solder 0,7

Soy sauce 0,2,1

Starch 0,2,1

Sweets 0,3,1

Tar/Soot 0,1,5,1

Tea 0,3,1,4,(7)

Tomato sauce 0,2,rinse,3,1

Toothpaste 0,1

Urine (dry) 0,3,1

Urine (wet) 0,1

Varnish 0,7

Vomit 0,2,1

Wax (candle) 0,5,1,(7)

Wax (paste) 0,5,1

White glue 0,2,1

Wine 0,3,1

Start with clean, warm water or a professional, ready to use detergent spotter. If stain 
persists, use a professional oxidizer powder or call a carpet cleaning professional.

The information in this Stain and Spill Removal Guide is as a service to 
InterfaceNZ customers. It is intended for use by persons trained in the 
cleaning of carpets at their own discretion and risk. It is not the intention 
of InterfaceNZ to recommend a specific carpet cleaner or cleaning method. 
Nor does InterfaceNZ guarantee favourable results in every instance. It is a 
guide only based on current industry knowledge that we are aware of. We do 
recommend Enviro Clean be called if you are at all uncertain.

InterfaceNZ Carpet Cleaning &  
Maintenance Recommendations
1.	Always clean dry the stain/soiling and remove all excess 

staining/soiling material.

2.	Never use carpet shampoos, sprays, solvents, undiluted bleach, 
soap or other woolen related cleaning products.

3.	InterfaceNZ carpet is NYLON carpet TILE.
Carpet tiles are designed to be lifted up as required and rinsed in a sink with 
warm water from the tap and the use of a brush if required. DO NOT USE 
BOILING WATER.

(Note: When removing blood, cold water should be used)

This will deal with most spills and one-off soiling. Simply replace the removed 
tile with a similar one from storage. When the removed tile has been cleaned, 
put it out to dry. In direct sunlight is fine. You can hang it on a washing line. 
When it is dry, put it back in storage for use at a later date.

4.	InterfaceNZ carpet tile is designed to be moved about as required. 
If a tile is heavily worn, has cigarette burns in it or is otherwise unsightly, simply 
lift it up and replace it with a spare tile from storage or from another part of the 
room which is hidden (ie under furniture, in a wardrobe, behind a curtain etc). 
The damaged tile can then be recycled or ‘hidden’ under the furniture etc.

5.	You can use diluted bleach on this carpet tile. (1 part bleach, 	
4 parts water)
InterfaceNZ carpet tile uses solution dyed nylon. It is not dyed like woollen 
carpets. The colour is throughout the yarn.

6.	Take immediate action with spots and spills to protect the carpet.
Remove and clean per point 1. if able to. Otherwise use dry extraction or 
hot water extraction to remove the spill.If the spill is small use the cleaning 
suggestion chart to provide you with clarity on your best course of action.

7.	Vacuum daily with an upright powerhead vacuum.
Canister type and back pack type vacuums are not recommended. Broom 
sweeping the carpet is not recommended.

8.	Invest in walk-off mats.
Depending on traffic volumes a well-maintained walk-off mat of 3–6 metres in 
length will prolong the life of your carpet by years.

9.	See www.InterfaceNZ.com — Warranties & Documents — 
Carpet Cleaning & Maintenance Recommendations for more 
information on caring for your flooring investment

YOUR CARPET FIRST-AID KIT
0.	 Remove all excess staining/soiling material (paper towels are good for 

liquid material, scoops for non-liquid material). Remove tile and carefully 
carry to a sink. Rinse with warm water and use a scrubbing brush if 
required.

1.	 Broad-Spectrum Detergent Spotter – Dissolves and/or suspends many 
common soils including light oils and some foods and beverages.

2.	 Formulated Protein Spotter – Also known as ammoniated detergent 
solution and general spotter. Used on protein (animal) soils such as 
milk, blood and eggs.

3.	 Formulated Tannin Spotter – Mild acidic solution used on sugars and 
plant-related soils such as juices, soft drinks, coffee and wine.

4.	 Powdered Oxidizer (colour-safe agents such as sodium perborate or 
sodium percarbonate) – Used on dyes and pigments including fruit 
punch and red wine.

5.	 Citrus Solvent – Dissolves heavier oils like paint, chewing gum, lipstick 
and ink. Must be rinsed thoroughly to avoid leaving a sticky residue. 
May cause delamination if overapplied.

6.	 Non-Hydrofluoric Acid Rust Remover – A specialty product

7.	 Call a Carpet Cleaning Professional

If you are experiencing actual problems with the carpet tile that is beyond 
the scope of cleaning and basic flooring maintenance or require spare tiles, 
please call InterfaceNZ on 09 441–9850

Enviro Clean & Restoration are recommended as specialists 
in cleaning InterfaceNZ carpet tile. They can be contacted on 
0800 744 272 or national@enviro.co.nz
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